
 

Optimise from Simplyhealth 

Great news!! 

The school is providing you with a health plan from the 1st January 2024.Start claiming money back towards everyday 

health treatments and access virtual health services. 

What is Optimise from Simplyhealth? 

The Optimise Health Plan allows you to claim your money back towards everyday health treatments such as eye tests, 

prescription glasses and contact lenses, dental treatments, body maintenance such as physiotherapy, podiatry and 

much more, up to the annual limits.  

Plus, you get access to SimplyRewards discounts, video GP services 24/7 and physiotherapy assessments, practical 

advice, and counselling services as part of the Optimise Health Plan.  

We have a short YouTube video explaining what a cash plan is here: 

https://simplyhealth.showpad.com/share/J6o3TrR4la0ojYkLxZ91e 

How does it work?  

With just 3 simple steps… 

Step 1 – Get your treatment 

When you need treatment or a check-up, book your appointment, attend, pay, and get an itemised 

receipt. 

 

 

Step 2 – Submit your claim  

Use the SimplyPlan app. Upload a photo of your itemised receipt, complete a few details and submit 

your claim. 

 

Step 3 – Wait for your payment 

We’ll review your claim, and, once approved, we’ll pay money back into your assigned bank usually 
within 3 working days. 
 

 

 

 

 

 

 

 

 

 

 

https://simplyhealth.showpad.com/share/J6o3TrR4la0ojYkLxZ91e


 

 
Benefit table:  

 

 

 

 

 

 

 

 

 

 

 

 

 

Who can join the plan? 

You can include: 

- Your partner, who lives with you can join the plan and receive the same benefits as you at an additional 
monthly cost. 

- You can also upgrade your level of cover at an additional monthly cost. 
- Your children. You can add up to four children up to the age of 24 to your plan for free. 

Please note: Dependants must be added to the same level of cover as the policyholder. 

The monthly cost that will be deducted from payroll to upgrade or add partners are shown below: 

 

Premiums are valid until 31st Dec 2024 



 

Should you wish to add your children, partner, or upgrade your cover, please complete the application and email 
back to HR by 11th December. 

Virtual services and discounts at your disposal! 

Unlimited 24/7 online GP access 
Speak to an online doctor, face-to-face, today. 

• Get medical advice, prescriptions and referrals when you need them. 

• GP appointments 24/7, wherever you are. 

• Choose the GP that’s right for you. 

SimplyReward lifestyle discounts 
Help relieve the stresses of everyday life with a collection of discounts to benefit your body and refresh your mind, 
including lifestyle discounts and offers on gym membership and family days out. 
 

Why would you benefit from a Simplyhealth Plan? 

• There is no excess to pay when you claim. 

• 100% of your receipts are reimbursed up to the annual policy limits. Payment is usually made within 3 working 

days. 

• You can add up to four of your children, up to the age of 24, free 

• You don’t need to be referred by your GP or check with Simplyhealth before booking your healthcare 

appointment. 

• Pre-existing conditions are covered² 

• You can start claiming towards certain treatments from the start date of your policy. 

² Please see the main exclusions and limitations section for more information 

Main exclusions and limitations 

• Pre-existing conditions are not covered for the first 12 months under the hospital benefit.  

• New child payment has a six-month qualifying period before you can claim 

Find out if this product right for you? 

You should answer these questions to help you decide if a Simplyhealth Plan is right for you:  

Do you have or plan to have regular eye examinations? Yes / No 

Do you have or expect to purchase prescription eyewear? Yes / No 

Do you have or plan to have regular routine dental check-ups and/or treatment? Yes / No 

Do you have or plan to have treatments such as physiotherapy, chiropractic or osteopathy? Yes / No 

Do you want to have 24/7 access to arrange to speak to a GP or counsellor? Yes / No 



 

If you have answered ‘No’ to all of these questions above this product may not be suitable for your needs. Please 

check the full policy documentation to make sure this product will meet your needs before completing your 

application. We do not provide advice or recommendations. 

FAQ 

Where can I find the table of cover and policy handbook? 
All the information that you need can be found N:\HR and Cover\Health Cash Plan  
 
When can I claim? 
You can start claiming straight away, for treatment received on or after your start date. This is subject to any relevant 
qualifying periods or exclusions which can be found in your policy handbook.  
 
Do I need to register anywhere before I start claiming? 
Yes. To register your plan grab your policy number from your welcome pack and visit 
www.simplyhealth.co.uk/register.  
 
How do I access my online account? 
Access your online account by visiting: www.simplyhealth.co.uk/login 
 
How can I see how much I have left to claim? 
You can view this information at any time for yourself or anyone covered on your policy by logging into your online 
account. The amounts shown will reflect any claims that you have already submitted. You can also use the SimplyPlan 
app to streamline the admin for your health plan into one place. You can access your policy documents and benefit 
entitlements, manage your account, and update your contact information 
Is this private medical insurance? 
No, the Optimise Health Plan offers money back towards everyday healthcare costs, like optical bills up to annual 
limits. We let you choose your own treatment providers – as long as they’re a registered practitioner recognised by 
Simplyhealth. 
 
When do my benefits reset? 
Your entitlements begin on your policy start date (1st January), then reset again on your renewal date. 
 
Will this benefit cost me Tax? 
Employees receiving company paid healthcare cover will pay Income Tax on the Benefits in Kind (BIK) value, which is 
the total cost to the employer less any amounts repaid by the employee. Tax is charged at the employee’s highest 
marginal tax rate (i.e. 20%, 40% or 45%), which is determined by total earnings including benefits. 

If you wish to opt out of this benefit, please inform HR by email staff-HR@brentford.houslow.sch.uk by 11th 
December 2023. 

 
What happens if I leave the company? 
You will be removed from the school’s scheme should you wish to continue with Simplyhealth contact them on 0330 
102 5356 (Monday to Friday: 9am - 6pm) 
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